
3rd Idaho 
National DPP 
Networking 
Opportunity



Agenda
Recruitment and Retention in NDPP

Session Zero/Information Session Ideas

Advanced Lifestyle Coach opportunities for QTR 
#2 in 2023

Network to share success, challenges and TA 
needs



Recruitment 
and Retention 
in NDPP



Recruitment:
Target  your audience
Marketing and Messaging
Session Zero/Information Session



Who do you reach out to?

Local HCP clinics, pharmacies, 
Community: Social Media, newspaper, 
radio
Community based organizations:

Clubs, faith based, community 
centers, senior centers, fitness center
Local employers

What is the most creative audience you 
have targeted?

https://nationaldppcsc.cdc.gov/s/article/Prevent-T2-Adaptable-Promotional-Materials-
1525314333471

Targeting Your Audience



Building Partnerships with 
Organizations

https://storage.ning.com/topology/rest/1.0/file/get/50382555?profile=original



Building Partnerships with Health Care 
Professionals

Begin by building a list of contacts for clinics, physician offices, and hospitals in your area. Before 
you contact health care professionals to ask them to become involved, develop talking points 
about your program, why it is needed in the community, and action steps that they can take to 
partner with you.

https://storage.ning.com/topology/rest/1.0/file/get/50382506?profile=original

Raising awareness among 
their patients through: 

testing patients for 
prediabetes and 

recommending that those 
at high risk for type 2 

diabetes enroll in your 
lifestyle change program. 

assigning someone in their 
office to follow up with 

patients who are at high 
risk for type 2 diabetes to 
facilitate their enrollment 

in the program. 

posting program 
information in their offices 

and on their websites



Types of Potential 
Partners 

Community and 
faith-based 

organizations

Community 
leaders

Employers and 
businesses

Government 
Agencies

Media 
representatives

Physician’s offices, 
hospitals, 

community health 
centers and clinics

Diabetes-
related 

organizations



Marketing and Messaging
NDPP Customer Service Center Resources

Talking Points for Initial Outreach 
to HCPs and Associations.

Materials to Assist in Your 
Outreach to Local HCPs.

Materials to Assist in Your 
Outreach to Local Chapters of 

HCP Associations and 
Organizations.

HCP Outreach Tracker Template.

Additional Resources from 
Partners and CDC.

Handouts to Share with HCPs and 
Associations



NDPP Customer Service Center Resources

Brochures Newspaper Ads Posters

Post Cards Press Release
Live Announcer 

Radio Public Service 
Announcement

Sample Articles Social Media Content Web Banners

Web Content Testimonials from 
Participants

A how-to guide will 
help you put these 
materials to work 

Additional Resources in Spanish

https://nationaldppcsc.cdc.gov/s/article/Prevent-T2-Adaptable-Promotional-Materials-
1525314333471



Retention
Incentives: 

Fitness Center, give aways, 
financial aid
Progress:

Attendence
Weight Loss
Motivation
Life Events
Financial Burden



Session 
Zero/Information 
Session



Purpose of a Session Zero



What do you 
include in a Session 
Zero?



Considerations for Session Zero 
content/tasks: 

• Background on diabetes epidemic and the 
DPP study: the program is evidence-based �
Goals of the National DPP: risk reduction 
through modest weight loss and moderate 
physical activity

• Structure of the year-long program: weekly 
sessions followed by monthly sessions

• Expectations of participants: attendance, food 
and activity tracking, group participation, 
weekly weigh ins, record and share physical 
activity minutes with Lifestyle Coach 

• Complete organizational enrollment 
paperwork � Complete readiness assessment 
if applicable 

• Conduct initial weight-in

Considerations for Session Zero 
activities:

• Have a panel of former or current 
participants speak about their experience 
with the program 

• Show the CDC video “A Change for Life” 
as an introduction to the program

• Show a video created by your 
organization featuring other successful 
participants reflecting on the program

https://st11.ning.com/topology/rest/1.0/file/get/75690551?profile=original



Session Zero Guide for Live 
Videoconferencing

The Discovery Session 
facilitator should be someone 
who knows the program well. 
It can be the Lifestyle 
Coach who will lead the 
Lifestyle Change Program 
classes, your program 
manager, or a past 
participant.

The Discovery Session is a 60-
minute introductory session 
(also known as a Session Zero) 
designed to help you recruit 
and enroll participants into your 
National DPP Lifestyle Change 
Program

https://nationaldppcsc.cdc.gov/s/article/Session-Zero-Guide-for-Live-
Videoconferencing



Advanced Lifestyle Coach Training
Upcoming for 2nd quarter of 2023 

2 hours of advanced training yearly











Networking Time!!

Lets chat about your organization and 
what resources you need or can 
provide to others.


